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Parental Questionnaire
This survey was completed by 17 parents. This equates to approx. 40% of home learning families. It was
completed between 8-10/02/2021.

16 out of 17 rated
this question as
high, or very high
quality.

15 out of 17 rated
this question as
quite satisfied, or
very satisfied.

All respondents felt
that platform was
effective, to
varying degrees.
When families
have contacted us
with individual
issues, we have
provided a bank of
‘hard copies’ for
home.

16 out of 17
families felt the
regular calls have
been useful to
some degree.
We do not know
why one family did
not find these
useful – no
narrative offered.

Despite high levels
of satisfaction with
our offer, families
are still less
confident
regarding how
much children are
actually ‘learning’.
This will be
assessed upon
children’s return –
in line with ongoing
assessments
remotely.

We are delighted
that our families
support this
decision taken.

This positivity is
shared in the
comments section,
below.

Your consistent with offering the
children a set time to see their friends
and teachers. You interact with the
students that aren't able to attend the
school, through reading them a book or
the 2.30 calls. Your setting doable work
and not putting pressure on parents or
students

I am grateful to have work sent home
this lockdown - the last lockdown I spent
a huge amount of money on workbooks
and resources to keep my child busy
and on track.

The work set and the variety is fantastic.
The staff are working incredibly hard to
juggle the home learning side as well as
the normal day to day teaching in the
classroom. I strongly agree with the
flexible approach rather than live
lessons, this has been ideal for us as a
working family. We have been made to
still feel a part of the school family
through daily zooms, interaction on
seesaw and phone calls. We would like
to thank you all for everything you have
done and continue to do. We are
extremely happy with our choice of
school, team Cambrai are simply the
best!

Maybe more little classroom teaching
videos?

The relationship between school and
home in Cambrai is incredible. The daily
stories and activity demos which bring
the children's teachers into the home
help to keep that connection. Seesaw
and the reading platform work really
well and the daily feedback is very
helpful and motivating for both myself
and my child. There is no substitute for
face to face teaching and interaction
with peers but in these socially
distanced times I feel our home learning
experience is as good as it can get.
Want to say a special thank you to the
teachers for all the work they are doing
to make sure no child is left behind
whether at home or in school.

Staff have been very helpful, they are
friendly and approachable and have
worked hard to provide the best
education that they could during this
situation.

Think you offer us as families warmth
good support and teaching and happy
to listen to any concerns we may have
I think that the fact you leave us to
complete the tasks ourselves at our own
pace is brilliant and allows families on
the need to reach out when needed. i
also believe that we have fantastic staff
to help us

The sound levels on some of the story
videos have been really low on
occasions and difficult to amplify
enough to provide an engaging
experience for an easily distracted 4yr
old.

Zoom meetings have helped

I think there is a nice amount of workenough but not so much it is not
manageable along side home working.
The teachers clearly put in a lot of effort
with the content and we really
appreciate it 😃

This is my child’s first year at school, as
parents we want their learning to be as
effective as possible. While we as a
nation are experiencing such difficult
times Cambrai have offered extensive
amounts of support, both practical and
personally. Even though our child isn’t
physically in school, Cambrai have
offered us flexibility and immense
amounts of support. The staff truly care
about each and every pupil and as
parents we are absolutely bowled over
by the love, care, time, effort and
support we have received as a family.
Thank you Cambrai for making school
(both physically and remotely) one big
family

Would be good if activities such as
reading and zoom from previous days
could be taken down. Them staying up
makes it seem like there is a bit of an
overwhelming amount of activities
some days

Some of the work could be pitched
according to the child’s capabilities. My
child has been a bit bored with some of
the work because it has been very easy
for her. She would benefit from work
that would stretch her.

Nothing

Nothing

Nothing at all! The way you have dealt
with this completely unprecedented
situation has been superb!

All good!

Sometimes the seasaw app can be
hard to us. Especially if you cannot print
thing out. (NB: School - It is designed not
to print things out?)

Nothing. I think you are all doing
amazing job under these strange
situations

Other Parental Comments
We also asked parents to email any comments which they wished to share during this time… We have had no
negative comments sent. A summary is below:








“We appreciate you starting the service so much and can’t thank you enough (The Nest”
“it (Cambrai really is amazing and XXX absolutely loves it and the progress he has made from September is
incredible”
“we have been blown away by the work that is provided”
“Yet again Cambrai teachers are going above and beyond our
expectations!”
“As always the teachers and other staff are all so friendly and
happy despite everything going on in the world at present! We
never have any negative comments regarding Cambrai but
particularly at the moment, we think you’re all phenomenal!!”
“Your plans sound fabulous! Thank you to you and all the Team for
their hard work putting this together, especially at such short
notice.”

Our School at the Moment in Three Words?
(The larger the word, the more times it was mentioned)

Action Planning
Issue Identified
Home printing?

Old activities taken
down?

Sound Levels
Stretch and Challenge?

More Classroom Teaching
Videos

Sharing Outcomes

Action
Reinforce via email that no activities require printing
– this is the USP of see-saw and why it was chosen.
Share see-saw tutorial videos / resources
Communicate with teachers that all activities to be
taken down after one day, unless there is good
reason.
Share with parents that by submitting a response,
that activities ‘go’.
Ensure staff check recordings prior to sending

By Who
MD

By When
Thurs 11th
February

MD

Thurs 11th
February

MD

This parent also felt their child ‘learned a lot’ during
this time.

MD

Thurs 11th
February
Thurs 11th
February

Communicate with parents regarding staff
teaching online and in class. They are effectively
doing two jobs at the moment and leaders must be
aware of staff workload. However, staff need to be
aware of open ended tasks to allow children to be
extended. Re-share with parents the additional
learning links to support additional and optional
learning.
Communicate with parents regarding staff
teaching online and in class. They are effectively
doing two jobs at the moment and leaders must be
aware of staff workload
Upload to school website and social media

SG / SM

MD

Thurs 11th
February

MD

Thurs 11th
February

